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Who is this?



Who is this? His Honour, the iconic
Justice Kirby AC OAM



CALLINAN J: Mr Jackson, it seems to me that clearly the people at the party, including Ms Joslyn and Mr Berryman, went out 
with the intention of getting drunk.

MR JACKSON: It would be a big night, your Honour, big night.

CALLINAN J: With the intention of getting drunk and they fulfilled that intention.

MR JACKSON: Well, your Honour, young people sometimes - - -

KIRBY J: I just think “drunk” is a label and I am a little worried about – it is not necessary to put that label. It is just that they were 
sufficiently affected by alcohol to affect their capacity to drive.

MR JACKSON: Yes.

KIRBY J: “A drunk” has all sorts of baggage with it.

HAYNE J: Perhaps “hammered” is the more modern expression, Mr Jackson, or “well and truly hammered”.

MR JACKSON: I am indebted to your Honour.

KIRBY J: I do not know any of these expressions.

McHUGH J: No, no. Justice Hayne must live a very different life to the sort of life we lead.

KIRBY J: I have never heard that word “hammered” before, never. Not before this very minute.

Joslyn v Berryman 
S122/2002 [2002] HCATrans 573



Lawyers don’t use swords (i.e. very official 
looking pens and Apple-applicable pencils), we 
wield words. Communication in law is:-
• Crafted through study, practice, and a lot of 

talking
• Essential in every setting — client calls, 

boardrooms, courtrooms
• Requires constant agility, nuance, and verbal 

dexterity.

We’re practising law in a world where:
• Language evolves faster than case law
• Digital platforms reshape how people speak
• Generations communicate in wildly different 

ways
Translation: The way we talk is changing — and 
so is the way we practise law.
To succeed, lawyers need communication skills 
that can traverse the intergenerational gap with: 
Adroitness. Agility. Acuity. 
(Yes, we love alliteration - slay )

FROM ‘OBJECTION!’ TO ‘NO CAP’: WHY 
WORDS MATTER MORE THAN EVER



Want to be an 
intergenerationally 
disconnected lawyer



o The legal profession = full of diversity, with great variation in age, gender, cultural heritage and sexual 
orientation.

o Every day you’re communicating with someone who may:
o Think “Teams” means sport;
o Thinks "no cap" means that you have no lid on your water bottle;
o Think “per my last email” is a declaration of war;
o Think “ratio” is a TikTok thing, not a legal principle thing.

o Lawyers don’t just interpret statutes or case law. We interpret (or attempt to interpret) tone, silence, 
punctuation and syntax.

o Navigating communications in the legal profession today can often times feel less like speaking ‘legalese’ and 
more like mastering a multilingual, multi-generational dialect - where everyone is technically speaking the 
same language, but not always the same version of it.

POV: You Enter the Legal Profession and 
Everyone Speaks a Different Language



Generation X
o Born between 1965 and 

1980.

o Known to be independent, 
resourceful and value 
work-life balance;

o The only generation that 
can fix a jammed 
photocopier and a broken 
spirit. Masters of the 
one-sentence email that 
somehow sounds like a 
threat; Prefer phone calls 
but resents every second of 
them. Their love language 
is replying 'ok' or 'fyi' 
without any context.

Millennials
o Born between 1981 

and 1996;

o Commonly described for 
their tech-
savviness, they value 
collaboration, and seek 
meaningful work.

o Can draft a 20-page 
advice but panics when 
the phone rings and 
after (even when the 
discussion points are 
rehearsed). Lives on 
coffee, deadlines, and 
the fear of disappointing 
someone. Favourite 
phrase: “Just checking 
in…” (they are spiralling)

o Born before 
1945/ born between 1946
and 1964 respectively 

(respect!);

o Known to be hard workers 
that value loyalty, 
stickability and prefer 
face-to-face 
communication (even more 
respect!);

o Believes the printer is a 
sacred object that must be 
appeased; Thinks “Teams” 
is something their 
grandkids play on 
weekend; Can recite case 
law from 1974 but can’t find 
the mute button on 
Zoom; has survived 40 
years of legal practice 
without ergonomic chairs.

Builders/
Boomers

Spilling the Tea...on the Generations
Generation Z
o Born between 1997 

and before 2012;

o Labelled the “digital 
natives”, commonly 
valuing diversity, a 
strong sense of 
purpose, and 
preferring flexibility in 
their careers.

o Communicates in 
memes, emoji's, GIFs, 
and voice notes. Can 
draft submissions while 
watching three TikToks 
(and can incorporate 
said tik-toks in 
submissions if 
requested) and often 
explain what a colon 
and closed bracket 
means (it’s a smiley 
face). Favourite phrase: 
“Low-key" or "slay.”



Gen Alpha, coming soon but this is their 
present state:



Age is Not in Issue (but here are the 
numbers)

Based on Annual Report 2024-2025, Queensland Law Society, Membership



Step 1 — Summon Your Device
Step 2 — Go to kahoot.it
Step 3 — Enter the Game PIN or scan the QR 
code
Step 4 — Choose a Nickname and say your gen 
(I.e. generation for short)
Step 5 — Wait for Everyone Else to Join
Step 6 — Answer the Questions
Step 7 — Celebrate or Spiral
Step 8 — Repeat Until Victory (or Humiliation)
Step 9 — Final Podium
A winner will be crowned and awarded a

 prize  post-conference

Kahoot: Who’s the Real Main Character?



Every generation is shaped by the world they grew up in — the 
tech, the trends, the norms, the workplaces, the crises, the 
culture. Those influences don’t just define our attitudes… they 
define how we speak. It is no surprise that these differences 
can lead to friction or confusion. 

Real life lingo confusion:
o I'm adulting
o Let sleeping dogs lie
o You're being ghosted
o My dance card is full
o She's salty
o Beers and skittles

These phrases land very differently depending on who is 
listening.

Language that fails to meet participants where they are - 
whether by being excessively antiquated or contemporary, 
overly technical or Tik-Tokified, or unnecessarily ornate or uses 
the word 'slay' far too much -has the potential to create barriers 
rather than bridges to intergenerational communication.

Same words, different worlds





Your Honour … it's giving miscommunication

• Even though every generation brings its own 
lingo, the legal profession remains firmly 
attached to formal, precise, and persuasive 
writing. 

• Although colleagues might send the 
occasional emoji or GIF internally (**we can 
send a step-by-step on how to do this, if 
required), but when it’s time to persuade, 
clarity beats confusion.

• The use of informal language or pop-cultural 
references that “miss the mark” can have an 
undesired effect.

Kirby J (our resident gen Baby Boomer icon) 
put it best:
Quoting popular literature in judicial utterances can 
be quite dangerous. Safer by far to stick to the 
classics, to Shakespeare, or other writers long 
since safely dead [...]  Judges know that they 
are expected to avoid indecorous over-
dramatisation, gratuitous purple passages, coy 
intrusions and annoying showing off. If new 
ideas are often uncomfortable to judicial and legal 
readers, dressing them up in unfamiliar literary 
quotations and allusions might be a sure way of 
losing any hope of persuasion – the 
ultimate objective of judicial writing.



Maybe we got lost in translation...
Yes, that was an intentional Taylor Swift reference... But side note (or as an aside), do you know who else is a Swifty...

Music - ‘The Fate of Ophelia’ Taylor Swift (2025) - Hearsay

Have you ever been speaking and the recipient looks 
like their eyes are glazed over? Have you not 
received a response to your email for multiple days 
(i.e. you have been ghosted)?
o To minimise miscommunications and their 

potential consequences, in the legal 
profession, there must be a bridging of the 
generational gap and a commitment to speaking 
each other’s language - both figuratively and 
literally.

o Ultimately, balancing professionalism with the use 
of lingo ensures effective, confident participation 
and engagement in and with the law across 
diverse age groups.

o In the words of Justice Windeyer in Damjanovic v 
The Commonwealth, the law and how it is 
communicated is fundamentally a ‘living’ 
practice which must move with the times.

https://hearsay.org.au/music-the-fate-of-ophelia-taylor-swift-2025/
https://hearsay.org.au/music-the-fate-of-ophelia-taylor-swift-2025/
https://hearsay.org.au/music-the-fate-of-ophelia-taylor-swift-2025/
https://hearsay.org.au/music-the-fate-of-ophelia-taylor-swift-2025/
https://hearsay.org.au/music-the-fate-of-ophelia-taylor-swift-2025/


Create Intentional Mentor–Mentee Pairings
• Intergenerational mentoring isn’t random, it's 

intentional. Pair junior lawyers with senior 
associates or partners, or junior barristers with 
seasoned counsel, to build a two-way learning 
pipeline.

Encourage Natural, Informal Knowledge Sharing
• Not everything needs a calendar invite. 

Oftentimes, organic “teach me how you do that” 
moments are where the best learning happens.

Talk About… How You Talk
• Open dialogue about communication preferences 

(email vs. Teams vs. phone vs. memes) prevents 
misunderstandings before they start.

How to slay cross-generational 
communication



How to slay cross-generational 
communication

Respect Communication Styles Across Ages
• Some people love a paragraph, some love a 

dot-point, some love GIFs. All are valid, but 
context is key.

Use technology wisely
• Offer ongoing training across the firm and 

empower tech-savvy team members to guide 
others. 

Unite Through Shared Values, Not Just Shared 
Work
• Firm-wide initiatives, community projects, 

fundraisers or social causes connect people 
across age groups and create collective purpose.



Context: The case was discussing legislative provisions centred on disenfranchising 
sentenced prisoners:-
MR MERKEL: … This was also a significant amendment because prior to this amendment there was a 
question about whether home detention or parole would be caught by the disqualification. So this 
amendment made it clear that you had to be in detention on a full-time basis. So that is in the extrinsic 
materials. So there was no question if someone on parole or on home detention would not be caught by 
the disqualification and that comes out as a result of that definition.
Can I take your Honours next to Part VIII of the Act starting at page 122 dealing with – – –
KIRBY J: So Paris Hilton [who had just been incarcerated in the USA for violating probation] would now 
be disqualified, but last week for a short time she would have been entitled to vote?
MR MERKEL: Yes, your Honour, and she would have been entitled if she were in Australia and an 
Australian citizen to be standing here unburdened by the five-year point at least.

KIRBY J: I just wanted you to know that I follow these things 

Roach v Electoral Commissioner & 
Anor [2007] HCATrans 275 (12 June2007)



You want to be the kind of professional 
who follow these things



• The shifting landscape of the legal profession and the 
language it speaks reveals that communication is not merely 
a tool lawyers use, but a terrain that practitioners must 
continually learn to navigate.

• When practitioners understand and adapt to these differing 
modes of expression and ways in one can express their 
words - the profession moves closer to a shared 
communicative middle-ground, a shared language.

• Legal practice, and the language through which it speaks and 
is spoken about, remains not only rigorous and precise, but 
also it should also respond to the evolving and multi-
generational society it serves and is lived through.

The vibe check: final takeaways (YASSS! 
PERIOD!!)



Thanks! 
Any questions?

Shelby Bennett & Georgia Coen, 

Travis Schultz & Partners
Your resident Gen Z legal team from TSP
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